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e 0 0 00 0 o On February 13-14, 2007, our Flor{da
Society of Certified Public Managdrs
17™ ANNUAL (FSCPM) proudly presented tha 7"
FSCPM Annual FSCPM Symp(_)smm ang
SYMPOSIUM IN Awar'ds Banquet Appropnat(_aly,' and ip
REVIEW keeping with our CPM mission apd _ o
7 TSR objectives, this year's theme was tha| Pntribute their wisdom to our group.
O'CATHEY 1.p  Team Building.” After much negotiatign _ _
and bargaining, thEmbassy Suites HofeMs. Lori Va_nNess,_ Director of the Polk
GOTCHA'S 3 Orlando-Northwas selected as our 20pfounty Sheriff's Office, Human Resources,
symposium “destination resort.” and  VanNess  Consulting,  CEO,
AACPM REMARKS enthusiastically presented an insightful
AT SYMPOSIUM | would be remiss if | did not, at thisdiscourse on “How to Turn Dysfunctional
BY BILL HERMAN 4-5 point, thank the team which made thigroups into Dynamic Teams”.
event, within an extremely compressed
NORTH FLORIDA time frame, possible. Karl Goodwin dollowing Lori’'s insightful presentation was
REPORT his committee of John Taylor, Jefrghat of Mr. Chris Warren, Deputy Executive
BY JEFF McCarthy, Meloney Lung took owners id)irector and Chief Operating Officer of the
POULIOTTE 6  of this project and proceeded “full steprfilorida  “Less  Stressway”  Turnpike
ahead.” As always, assisting in jh&nterprise Chris’s presentation was
TAMPA BAY navigation through these rough seas Jeagpropriately entitledTeaching Elephants
CaandlR our perennial FSCPM first mates, Jai® Fly.” In my humble opinion, this one of
BY BOB DAYMON 7 Wright and Dottie Gough. These trt.hg most revealing and educational Power
CHAPTER certainly not the only members of thigoint presentations | have had the privilege
EFFECTIVENESS crew deserving of recognition and it |§f viewing. Chris effort_lessly C_ondensed_the
BY DOTTIE only due space limitations that a hos{ dfistory of the 460 mile Florida Turnpike
GOUGH 2.8  others are not mentioned. Thanks to afl! System and it's evolution to that of private
sector management and organizational
2006 FSCPM The Embassy Suitesaccommodationg, management style. The mission, vision and
AWARDS food, and service were excellent. Fa&oals were well illustrated through
BY JAN WRIGHT 8-9 surpassing our anticipated numb brgiscussion of the continuous training and
approximately 57 “CPM’rs” took time o jteducation of the organization’s 4,600
2007 AACPM of their daily work schedules and persgngmployees, and its commensurately high
CONFERENCE 10 11  jjves to attend this years Symposium. | customer service rating. We certainly hope
to see Chris at our future Symposiums.
The speakers at this years Sympogium
ﬁ\ were outstanding with many of our ¢lds. Valerie Tutor next addressed the most
h friends volunteering their time to pertinent subject offeam Relationships:
-




Creativity, Communication and Contributidn | am | the 200@evel VIII graduation with that of the 2009 AACP
surprised Valerie had any voice left after enthusiastit
instructive interactive presentation.  Through the

“Icebreaker Squares”, we now know how to find ou
someone has a “tattoo they are willing to show” or “can

the first two lines of th&illigan’s Islandtheme song.”

{[d6PM readers that she continues to accept applications fq
2009 AACPM Conference Committee and may be reachs
sijggnner@leetc.com Joanne assured me that all inquiries
most gratefully accepted and acknowledged!

Thank you for your time and, as my former CPM Mentor,
Next was Mr. Bob Preziosi, of the NSU Huizenga ScHiddglloch would say, “Best CPM Regards.”

for CPM. Bob invited us to join him in this review of the

“buy in” of the various “stages” of leader and mempgrrald L. O'Cathey FPEM, CPM

behaviors and the corollary “energy build up” as apply E’mergency Management Administrator

member behaviors and priority issues. Academic .=
enlightening, Bob’s contributions provided much food “a@?ﬁce_ (305) 289-6012
Cell:  (305) 797-1167

thought.
E-mail: Ocathey-jerry@monroecounty-FI.Gov

Last but not least was our own Ms. Teresa Wood, (PA,
CPM. Teresa promoted an intellectually challenging ﬁ
interactive exercise entitled, “There is no | in TEAM, but ’

there are I's in TEAMBUILDING.” Through th .
distribution of T-Shirts and other tools appropriate for fhis

exercise, Teresa explored the challenge of teambuilding
through an analysis ranging from “purpose,” in this cage a

dn ending, Joanne once again reminded me to remind our fg

“community project” to “membership mix,” culminating

the inevitable “finale” of closure. Teresa did inde
encounter challenges to “TEAMBUILDING” in th
exercise with some participants refusing to don

participant identification shirts and others so impressed
proud of what they accomplished in their 45 minutes
fame, that they were reluctant to part with them!
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The Symposium excitement didn’t end with Teresa!

he
day ended with our annual FSCPM “Box Lunch” Bof;rd

Meeting. Here we had an opportunity to discuss iss
concerns, and suggested remedies vis a vis with our f
FSCPM brethren.

A new Board of Directors was sworn in, new CommiJee

Chairpersons appointed, Bob Daymon, “Acting Poin
Contact” for the coalescing new “Tampa Chapt
discussed his progress and obstacles, culminating in a
by our tireless 2009 AACPM Chairperson, Ms. Jo
Robertson.
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Joanne discussed the ongoing review of three pote

ntial

AACPM Conference meeting locations (Tampa, Orlando,
and Miami) as well as her conversations with Shawn

Baldwin of FCPM regarding the possibility of coordinating
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GOTCHA!

Several years ago the Florida Society of CPM implemente&aadra Molina, CPM

special recognition program that each chapter was asked tp Eigecutive Assistant

This program is calletiGOTCHA. Monroe County Community Services
Key West, Florida

GOTCHA's are designed to recognize an individual for dding

something great, going above and beyond, etc. This recoghfiitgcilla London nominated, Sandra Molina who has Heer
program is not restricted to CPM members; any person that Yiking with and promoting the CPM program in
work or associate with can be recognized. The electronic [féri@rida Keys since its inception in 2000. She has Reer
to be used for this recognition can be found |é&tstrumental in ensuring that CPM classes have
http://www.fscpm.org/pdf/CPM%20GOTCHA.pdf scheduled, contracts approved and signed, and infor

Keys Chapter CPM Gotcha parts of the CPM training program and when the I§cal

Recognmon! addressed Sandy is motivated by nothing more tha

The Keys Chapter awarded GOTCHA's to recognize

nérinsic rewards that such dedication of service offer
) . S s gone above and beyond the norm in her commitmgnt t
following chapter members for their exhibition of the CIP@ g y

vision and efforts to make a difference:

e goals and achievements of the Certified Public Marfage

Carolyn Licausi, CPM

Building Director

Monroe County Building Department
Plantation Key, Florida

skills and ethics to Monroe County. Her contributions
helped to elevate public service in this County.

Sandy deserves the “Gotcha Award” for her active rol

o .| the Florida Keys CPM Chapter starting when she wgs ¢
Priscilla London present the “Gotcha” Award to Carolyn L'CE""r%'ember of they CPM class F:hat gradugted in 2005. Shc1

for rising to the challenge with a fundraiser for the Florids assisted the Florida Kevs Chabter of CPM in impleme

Chapter of Certified Public Managers this past year. Fﬁ y P P
I
n

member has special skills that can contribute to the whole;
with Carolyn’s many professional contributions she
displayed a unique talent for Gift Baskets. The sheearts
of the resulting basket made it evident that Carolyn gavey i
selfless hours to this project and provided a wonderful “8gs
of Cheer” for the FKCCPM to raffle prior to the holida
Thanks to her donation of time and expertise we were aljle
donate the sum of $500.00 to the State Chapter and had enol
left over to send a member of the Florida Keys Chaptereg tt
Florida Society CPM’s 1'7Annual Symposium.

Carolyn brings her professional leadership skills with her

as she goes out of her way to attend the Florida Keys CP
Chapter meetings traveling sometimes as far as 90
Carolyn has gone above and beyond in her dedication tp t
FKCCPM and the County which it serves. She is a credit t¢ h
Department and an asset to Monroe County Government and
citizens.

aPhindividuaI who gives so unselfishly of herself to be
ers.
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REMARKS ON BEHALF OF THE
AMERICAN ACADEMY OF CERTIFIED PUBLIC
MANAGERS
By William Herman, President AACPM

It is a pleasure for me to be he
today to represent the America
Academy of Certified Public

Managers, and our nationg
President, Ron Buchholz o
Wisconsin.

It is indeed a pleasure to be hef :
today . . . . for this is an exciting symposium with
impressive program. And it is always a great experien
participate in an awards banquet where many of

held in Madison, Wisconsin.

Slightly more than 30 years ago, the Certified Public
Manager program was started by some forward thinking
individuals in the State of Georgia. Modeled after jthe

Michigan, in the process of establishing CPM programs.

And our American Academy of Certified Public Manager
an the graduates of the CPM Programs . . . . have chapt
2% jurisdictions at the present time, such as the FI¢
&sciety of Certified Public Managers.

colleagues are recognized for their professional achievemgnts.

i Certified Public Managers have goals of establishing

Each year the AACPM Board makes great efforts to receg
and celebrate the graduation of many of our colleagues
Certified Public Managers programsround the countr
Without a doubt, that is a very significant milestone . . . .

fy@grams, followed by CPM Societies, in all 50 states.

aFae establishment of the Certified Public Manager prog

it is something that should be recognized and shouldl s based in large measure on the recognition that gublic

celebrated.

But as you all know, none of us have learned it all oncd @gsuch. The CPM program has raised the bar for those

receive our CPM credential. Continuing education

professional development is one of the hallmarks of Certffie@fformance, skills and ethics. In choosing to enter p

Public Managers® and a foundation for the Ameri
Academy of Certified Public Managers®. Each year,
Academy awards scholarships to assist those within
membership achieve their educational goals, while most ¢
state societies offer annual professional
programs such as this.

And beyond state conferences, hopefully, many of you
be able to participate in the premier event hosted each
the American Academy of Certified Public Managers.
September, the 18th Annual AACPM Professid
Development Conference was held in beautiful Louisv
Kentucky. Florida was well represented by Jerry O’Cat
Ada Burnette and Deidre Lynn Jones, and | am sure the
tell you all of the professional and personal benefits of

it American Academy of Certified Public Managers.
y’a

service . . . . whether at a federal, state, county or loeall |
.. . is a profession. And it is one which should be recogmi

Haepfession who believe in establishing high standards

LgRrvice, we all have become part of a profession that
tgB a very valuable commodity the public’s trust.
Barticipation in the CPM Program will help to enhance

f public trust.

developinent

Florida has played a significant leadership role in
development of the Certified Public Manager Program

dhpyCPM Program formally got its start in 1976 in Georj
4be State of Florida was in the forefront when it establis
heertified Public Manager Program in 1979, which
IRccredited by the National CPM Consortium in 1980.
&yorida was one of the seven original founding jurisdict
fearthe American Academy of Certified Public Managers

tA289.

program. This coming September, the national event will
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Throughout the years, Florida has played a signifi
leadership role in the development of the CPM Program
the American Academy. And that role continues to
Florida’s CPM Program Director, William Moeller, served
Chair of the National CPM Consortium in 1982 — 83. A
Florida's presence has been felt within the Ameri
Academy with the service of George Banks as the Acade
Secretary in 1989 — 1992 and as Academy President in 1
1994. Dennis Magee was serving as Academy Presidg
2000, the year when | first became a member of the Acad
Diane Sneed of Florida also served a one-year tert
Academy Treasurer in 1997.

Throughout the years, a number of CPMers from Florida
served on various Academy committees, where the real
of the Academy is accomplished. Most recently, Ada Burr

Committee, while Chris Grasso and Jerry O’'Cathey have
members of the Academy’s Conference Committee.

Last fall, one of your own, Deidre Lynn Jones, was
recipient of a Wilkinson Scholarship to help her furthe
professional development efforts in attending Florida
University to attain a Masters of Risk Management Inse&
degree.

The Florida CPM Society is on its way to setting an Acad

record for hosting the most Annual AACPM Professignal

Development Conferences. In 1993, Academy members

hosted at the™5Annual Conference held in Orlando, while fhe i
12" Annual Conference was held in St. Petersburg in 200(.

r fher
tdteank you very much.

carid planning is underway now for the 2Annual AACPM
#rdfessional Development Conference to be held here i
Sunshine State in 2009.

|as

th

mkhd | would be extremely remised if | failed to mention tht a
chiorida CPM member was singled out in 1995 — 1996 fof the
Atademy’s highest recognition — the Henning Award. Geprge
DBARrks has been a shining example for all Certified Pgblic
Miamagers to follow.

nanddession.

ette
bAeademy of Certified Public Managers, it is my very g
pleasure to offer our heartfelt congratulations . . . . and to

the sincerest of best wishes for your continued succes
tgeowth in the future.

nc

emy

were

www.iscpm.org
YOUR RESOURCE FOR CPM AND OTHER

LEADERSHIP INFORMATION
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North Florida Chapter

By: Jeff Pouliotte, Chapter President

The North Florida Chapter of the Florida Society
Meeting to set the tone for the entire year.

Awards were presented to Chapter Members, ou
Officers and Committee Chairpersons for 2006
saluted, and incoming Officers and Commi
Chairpersons for 2007 were introduced. E
Chairperson at the meeting presented the goals for

Committees for 2007 and Chapter Members wdrallahassee Senior Center at their Caribbean N

encouraged to sign-up.

t
\IéFbe Chapter would like to recognize the good wor

Building in Tallahassee was saved from demolition. | At
the conclusion of the video, the Chapter discussed jho\

could have been different.
ing

20D7,

March 3rd and 4th. Sherry’'s Committee is

The Chapter Mission, Vision and Goals for 2007

presented, modified and ratified by a unanimous voteTaflahassee Hope Community Center to furnish twg

the Members attending the meeting. Dottie Gough
a presentation to describe Chapter Effectiveness,
included a description of the requirements, the
Chapter accomplishments, and a game plan to ac
Chapter Effectiveness in 2007.

Sabrina Hartley, the new Chapter Vice President ¢

group discussion and solicited suggestions for topicq

Speakers for 2007. Bob Badger, the new Chg
Treasurer, gave a positive report on the financial

héa
of the Chapter, and the floor was opened to any

our Members wanted to discuss. With the Ch
course set for 2007 the meeting was adjourned.

The February Chapter Meeting was a smash hit with

Ann Carrin, the new Director of the Office of Op
Government. Her topic was on how the Governor’'s
“Office of Open Government” helps ensure t

gpeganizing an effort to solicit donations for

dagdrooms for the homeless at the Big Bend Homg
Kishalition.

006

Nieve

ed a

CPM Times

Editor:
Jan Wright

Managing Editor:
Dottie Gough

government stays open and accessible to the public.
March Chapter meeting featured a 30 minute

%
presentation entitled “A Tale of Two Capitols”, wh\i}j

was a historical narrative of how Florida’s Capitol
nearly relocated to Orlando, how the new Caf
Building was conceived, and how the historic Capitol

For mor e infor mation,

e-mail Jan Wright at:

jwwright1949@comcast.net

Or mail to:
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Tampa Bay Chapter is Seeking
Officers for 2007
By Bob Daymon

The Tampa Bay CPM Chapter currently is see

interested individuals to serve as officers for the Chdp

and renew its status as an active Chapter in the §
Bob Daymon from the Manatee School District
spearheading the drive and asking each one interes
send him an E-Mail at: daymonr@fc.manatee.k12.
letting him know who you are and in what capacity
desire to serve or just to be an active member. Inclu
your E-Mail your phone number and E-Mail addres
you have one.

If you are interested in a leadership position as Presi
Vice-President, Secretary or Treasurer, please let
know. He will follow-up with a call to let you know wh
the next step will be. The timeline for the Chapter tg
actively functioning is April 1st pending approval frg
the State officers.

!

in
E CHAPTER EFFECTIVENESS
bald/ARD COMMITTEE

By Dottie Gough
ed to

VRe Chapter Effectiveness Award was establishe
@e mid 1990’s to generate competition between
i@_Hﬁpters in accomplishing their goals each year.
Stife years, several chapters have received this a
award but in an effort to increase the numbe
chapters eligible for the award, the FSCPM
Pestablished a Chapter Effectiveness Award Comm
HiRls Committee will be chaired by Dottie Gough an
Aitharged with the responsibility of ensuring that
BRapter is aware of the guidelines for this award Janc
Moordinating the collection of completed awgrd
nominations.

Your thoughts, deletions, corrections are appreciatgdbattie Gough is requesting that each Chapter Pres{der

we take this step toward reviving the Chapter.

Bob Daymon, CPM

Supervisor of Analysis & Improvement

Work Phone - 941-708-8800 Extension 1179
Fax - 941-708-4908

2802-B 27th Street East

Bradenton, Florida 34208
daymonr@fc.manatee.k12.fl.us

send her the name of a Chapter Coordinator forjthi:
committee by Monday, April 2. Dottie will
communicate with each of the coordinators o
guarterly basis to get a report on the status of metin
the requirements for this award. Each Ch
Coordinator will provide a final report to Dottie
November 15 of each year. More information on
final report will be transmitted later this year.

As shown below in the guidelines, there are mandd
requirements which require 19 points or more
qualify and optional requirements requiring 25 po
or more to qualify. If anyone has questions on fhis
award or the guidelines described below, please contas
Dottie atdottiegough@earthlink.net
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CHAPTER EFFECTIVENESS AWARD
GUIDELINES
FLORIDA SOCIETY OF CERTIFIED PUBLIC
MANAGERS

MANDATORY REQUIREMENTS (Score 19 points or more

to qualify)

1.

2.

3.

Chapter represented at 5 FSCPM Board Meetings
(1 POINT/each meeting)

Chapter objectives submitted by March 1

1 POINT

All 4 quarterly financial reports submitted to FSCRM

treasurer

4 POINTS

At least four chapter meetings held

1 POINT each meeting

At least 4 CPM Times news articles submitted

1 POINT for each article

CPM of the Year Nominee submitted by November 13
1 POINT

OPTIONAL REQUIREMENTS (Score 25 points or more to

qualify)

7.

10.

11.

12.

13.

14.

15.

16.

17.

18.

Chapter meeting, fund raiser, training session, community

service project, etc.

1 point each for a maximum of 10 POINTS

Chapter representative at Level VIII

1 POINT

Chapter representation at each FSCPM Board meeting
1 POINT each

For each 5 % increase in membership

1 POINT for each 5% increase

Chapter news articles

1 POINT each issue

Public Service Recognition Week presentation
Maximum of 5 POINTS

CPM of the Year nomination

1 POINT each nominee above mandatory

New officers elected prior to end of calendar year

2 POINTS

Chapter members running for FSCPM & AACPM Office
1 POINT each

Quarterly reports submitted within 1 month of end of eagh

gtr 1 POINT each

GOTCHAs

1 POINT for each for a maximum of 10 POINTS
Submit nominee for Davis Productivity Award

5 POINTS

FSCPM Awards for 2006

By Jan Wright

CPM of the Year
Sherry Valdes

Henning Award Winner:
Chris Grasso

Presidents Award:
Jan Wright
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FSCPM Awards for 2006

(Continued)

The Outstanding Contribution Award

South Florida
Jeanette Harris
Betsey Jeffers

North Florida

- Michael Moore

Janice Gardner
Dottie Gough
Andy Davis
Amonda Gail Daniels-Emanuel
Bob Badger
Ada Burnette
Angie Whitaker

The Extra Mile Award
South Florida
Jerry McCarthey
Ellen Daniel
Alaa El-Halwagy
Keys
Norma Kula
Central Florida
Karl Goodwin
North Florida
- Dottie Gough
Helen Leon
Mazie Crumbie
Len Franklin
George Smith
Jan Wright

The Exceptional Leadership Award
Keys

Priscilla London

Jerry O’Cathey
North Florida

Jeffrey Pouliotte

Sustaining Membership Award
Clark Turberville
George Smith

Certificates of Appreciation
South Florida

Steve Braun

Rosielyn Quiroz

Georgi Celusnek

Jean Hanna
North Florida

Sean Fisher

Robin Miles-Tenneile

Continuing Education
- Jan Wright
Bob Badger
David P. Owens
Priscilla London

Dottie Gough
Jerry O'Cathey
Jeannette Harris
Francis Lewis

Jerry McCarthy Brent Holladay
Sherry Valdes Michael Clow
Sherry James Mathew T. Altman

Jeffrey Pouliotte

The Gift Basket Raffle was won by Jan Wright and §
was great!
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Why Come Early & Stay Late?

. For the 2007 AACPM Conference in Madison, Wisconsin!l

For those of you trying to decide when you should arrive in Madison for our AACPM Conference, we invite you

to seriously consider coming early and then staving late, to take advantage of many of the wonderful things
Wisconsin has to offer, not just in Madison but within a short drive around Madison. For this reason, we offer

you the following Web site links to aid you in making your own travel plans:

Web sites of general interest to the Adventurer:
Greater Madison Convention and Visitor Bureau

Madison, Wisconsin - Tourism

How do | get there Google Maps?

YWirtual Wisconsin Trig Planner m

What is the Weather like? m

Special sites to see in Madison:
Museums:

Other Special Sites:

Art: Chazen Museum %4 mile from the Concourse Hotel
Madison Museum of Contemporarny At 2 blocks from the Concourse Hotel
Geology: Geology Museum_ on the UW-Madison campus ¥ mile from the Concourse Hotel
Historical: Wisconsin Historical Museum on the Capitol Square, 1 block from the Concourse
Wisconsin Veterans Museum on the Capitol Square, 1 block from the Concourse
Children: Madison Children's Museum on the Capitol Square, 1 block from the Concourse
Science: LR Ingersoll Physics Museum 475 Charter 5t. & UW Space Place, 1605 5. Park St

UW- Madison down State Street, Y2 mile from the Concourse Hotel

Babcock Hall Dairy Store and Plant — A recent renovation has
transformed this 50 year-old store into a sparkling new place
to purchase and enjoy many Kinds of eats and treats!

Wisconsin State Capitol — FREE Guided Tours Daily!

Henry Vilas Zoo -an outstanding county zoo, with FREE admission,
1.5 miles from the Concourse Hotel .

Madison Farmers' Market all around the Capitol Square, Saturday morning, stamng before the
sun comes up! If you don't wish to buy fruits & vegetables to put in your travel luggage,
you can at least get a nice cup of coffee & a pastry, take a walk through around the
market & enjoy the sights!

Horticultural gardens: Olbrich Botanical Gardens about 4 miles east of down town... the place
to visit if you like large tropical greenhouses and out-door gardens of plants from
around the world. Special exhibit 9-5-07 to 1-5-08 “Mystical Medicine™ open daily 10
am to 4 pm, Sundays 10 am to 5 pm ... or the UW - Madison Arboretum about 4 miles
SW of down town for 800 acres of native prairie plants, forest and plantations laced with
walking and bike frails ... or the Allen Centennial Gardens on the UW- Madison campus
about Y2 mile east of the Campus Library Mall.
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